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1. Objectives

Dexon Technology Public Company Limited and its subsidiaries (the “Company”)
prioritize management in accordance with principles of good governance, complying with
policies, laws, regulations, rules, contracts, and other relevant terms, especially regarding
fraud and corruption, including bribery, toward both domestic and foreign government
officials or officials of private sector organizations. Additionally, the Company supports and
promotes awareness among all personnel at every level to resist fraud and corruption in all
forms. Therefore, the Company has established a policy for complaints and whistleblowing
from all stakeholders, whether from within the organization or external parties, to serve as
a framework and guideline for the Company’s future practices.

2. Scope of Complaints and Whistleblowing

2.1 The Company defines the scope of complaints or whistleblowing as:

2.2

2.1.1)

2.1.2)

Acts that violate or do not comply with laws, regulations, rules, contracts, and
other relevant terms, or principles of good corporate governance, ethical
conduct in business operations, policies, and regulations of the Company.

Actions that may indicate fraud or corruption refer to any actions aimed at
seeking undue benefits unlawfully, whether for oneself or others. This includes
various actions such as embezzlement, fraud, account manipulation,
dishonesty, corruption, giving or receiving bribes, and unfair practices.

The Company reserves the right to decline to accept complaints or whistleblowing
reports in the following instances:

2.2.1)

2.2.2)

2.2.3)

2.2.4)

2.2.5)

Matters that have been definitively decided upon by shareholder meetings,
the Company’s Board of Directors, audit committees, sub-committees, or any
other relevant authorities within their jurisdiction.

Cases that are currently under litigation in court or cases where the court has
issued a judgment or final order.

Complaints and whistleblowing reports from individuals who are not employees
of the Company and do not provide their actual names and addresses.

Complaints or whistleblowing reports that lack witnesses, leads, evidence, or
clear and credible actions, or are insufficient to conduct further investigation or

verification.

Matters that have been conclusively adjudicated or decided upon by human
resources management, personnel departments, or other authorized agencies,
and there is no new significant evidence to be considered.
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3. Definition

A complainant or whistleblower refers to any individual within the Company or any
other person, including stakeholders involved in the management and operation of the
Company, who has the right to lodge complaints or blow the whistle regarding any actions
that have occurred or been discovered from the management, operation, or conduct of the
Company’s personnel, within the scope of complaints and whistleblowing as outlined above.

Practices

The Company ensures that it will consider and address complaints or whistleblowing
received with transparency, integrity, and fairness, equally for all. Additionally, it will
maintain the confidentiality of personal information, and protect and implement ethical
measures to safeguard complainants or whistleblowers, or related witnesses in all stages of
the investigation process to effectively address received complaints or whistleblowing.
These practices align with the principles and policies of good corporate governance,
anti-fraud and corruption policies, risk management, and improving the effectiveness of the
early warning system, ultimately leading to preventing potential harm to the Company and
stakeholders. This also aims at enhancing the Company’s operational efficiency.

The Company establishes guidelines for the handling of complaints or whistleblowing
directed to the Chairman of the Audit Committee or the Audit Committee as follows:

1)  Channels for lodging complaints or whistleblowing to the Company include:

1.1) “Whistleblowing” channel on the Company’s website at
www.dexon-technology.com

1.2) “Whistleblowing” channel on the Company’s SharePoint.

1.3) Email to the Chairman of the Audit Committee or the Audit Committee:
whistleblowing@dexon-technology.com

1.4) By mail to the Chairman of the Audit Committee or the Audit Committee:
Dexon Technology Public Company Limited
78/4-5 Village No. 6, Sukhumvit Road, Ban Chang District,
Rayong Province, 21130

1.5) Other available channels provided by the Company (if available).

2)  Complaint or whistleblowing should include details as follows:

2.1 Name and surname, address or workplace, telephone or mobile phone number,
and email of the complainant or whistleblower for notification purposes, or the
complainant or whistleblower may choose to remain anonymous.

2.2 Name and surname of the accused, and address of the accused (if available).

2.3 Date, month, and year of complaint.
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2.4 Date, month, year, and location where the complainant observed the behavior
or incident.

2.5 Incident or details of the allegations within the scope of the complaint or
whistleblowing.

2.6 Supporting documents for the complaint or whistleblowing (if available).

In this regard, complaints or whistleblowing should be expressed in polite language.
If the complainant or whistleblower chooses to remain anonymous, they should
provide sufficient details or evidence that clearly demonstrate wrongdoing and
misconduct, enabling further investigation of the facts. However, disclosing the
identity of the complainant can enhance the credibility of the complaint or
whistleblowing and facilitate communication and the provision of additional beneficial
information for the investigation. Moreover, it allows informing the complainant or
whistleblower of the results of the investigation.

3)  When the recipient of a complaint or whistleblowing receives such a matter, they
should notify the Director of Corporate Governance, who acts as the Case Coordinator,
to register the complaint or whistleblowing. They should then assess the adequacy,
credibility, and suitability of the preliminary information according to the policy and
scope of complaints and whistleblowing within 14 working days from the date of
receipt.

3.1) If upon review it is found that the information is inadequate, not credible, or not
suitable according to the specified policy and scope of complaints and
whistleblowing, the complainant or whistleblower should be notified accordingly.

3.2) If upon review it is found that the information is adequate, credible, and suitable
according to the policy and scope of complaints and whistleblowing, the
complainant or whistleblower should be notified accordingly. The matter should
then be forwarded to the relevant parties, considering their independence in
conducting further investigation or examination of the issues raised in the
complaint or whistleblowing. This investigation or examination of the facts should
be conducted promptly (completed within 30 days, depending on complexity or
circumstances) along with periodic progress updates as appropriate. Responsible
individuals designated to handle the process for each case received are as
follows:

3.2.1) If the complaint or whistleblowing involves actions that violate or do not
comply with the Company’s policies and procedures regarding personnel
matters, it should be referred to the Human Resources Department
Manager.

3.2.2) If the complaint or whistleblowing involves actions that violate or do not
comply with the laws and regulations of the state, corporate governance
policies, business ethics, and Company regulations, it should be referred
to the Company Secretary and/or the Legal Department of the Company.
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3.3.3) If the complaint or whistleblowing involves actions that may indicate
corruption, which refers to any action aimed at gaining undue benefits
unlawfully for oneself or others, such as embezzlement, corruption, or
fraud, it should be reported to the Audit Committee or the Internal Audit
Department of the organization.

3.3.4) In cases where the complaint or whistleblowing as per (3.1), (3.2), and
(3.3) is complex or involves multiple departments, it should be escalated
to the Chief Executive Officer to appoint an independent Investigation
Committee, which consists of individuals who are impartial and have no
vested interest in the matter, to conduct the investigation.

4) In the event that the investigation or inquiry yields findings suggesting suspicion or
validity regarding the complaint or whistleblowing, the Company may consider taking
appropriate actions in accordance with regulations or relevant criteria. This includes
actions under principles or measures for confidentiality and security, and non-
retaliation, as well as protecting and safeguarding the complainant or whistleblower,
ensuring that they are treated fairly and justly.

5)  The confidentiality of the personal information of complainants or whistleblowers, as
well as related witnesses, must be maintained at a level of “strictly confidential” in
accordance with the Company’s provisions on confidentiality classification and security
of documents.

Once the complainant or whistleblower has provided complete personal information
at every stage, it shall be deemed that they have consented to the Company collecting,
using, or disclosing their personal information for the purpose of investigating the
truth of the complaint or whistleblower report. The complainant or whistleblower will
receive a reference number for the complaint or report for identification and
communication with the Company. This reference number may be used instead of the
complainant’s or whistleblower’s name or personal information during the
investigation process until its completion as part of the confidentiality and security
measures. However, these principles may be subject to change at the Company’s
discretion.

In this regard, the Company will consider contacting the complainant or whistleblower
through the channels provided in the following cases:

To acknowledge receipt or register the complaint or whistleblower report.
To request additional details or information.

After reaching conclusions in the investigation process.

d. Inany other cases deemed appropriate by the Company.

0T o

6)  The consideration of complaints or whistleblowing reports, investigation process, and
determination of penalties will be conducted in accordance with the rules, regulations,
company policies, work specifications, requirements, and Company guidelines, as well
as any applicable criteria or laws.
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7)  The complainant or whistleblower shall be aware and understand that complaints and
whistleblowing must be made in good faith. If the complainant has filed a false
complaint, lacks factual information, has malicious intent, violates individuals or
organizations, or demonstrates bad faith, the Company will take appropriate action
against the complainant or whistleblower according to the Company’s procedures or
relevant laws, as deemed appropriate in each case.

Revision Details of changed Effective
No. Date:
00 New Document 28 Feb 2024
01 Annual Review 16 Dec 2024

All DEXON TECHNOLOGY PUBLIC COMPANY LIMITED documents are to be treated as CONFIDENTIAL.
Printed or electronic are UNCONTROLLED COPY and are intended for immediate use only.
CONTROLLED version only exists in DEXON electronics documents database.




UNCONTROLLED

DE>OQN

TECHNOLOGY

Complaints and Whistleblowing Policy

co

PYCM P-027

Effective Date: 16 December 2024

Revision No.: 01

Page 7 of 7

Process Flow for Complaints and Whistleblowing Management, and Progress Reporting
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